TSSA: Your Resource for Education, Networking, Success…

TSSA MEMBERSHIP GUIDE
MISSION

· To enhance the quality of the self-service storage industry in Texas and to promote the Association’s Code of Ethics. 

· To provide opportunities for members to increase their knowledge of the self-storage industry through education, research, discussion, and exchange of information. 

· To provide leadership in Texas on issues that affects the self-storage industry. 

· To impact the standard of conduct in the self-storage industry in Texas. 
· To do any and all things appropriate to further these purposes 
Brief History

Founded in 1986 as the Texas Mini Storage Association, TSSA is a non-profit trade association dedicated to providing opportunities for all self-storage owners to share, learn and improve both their businesses and the self storage industry.  Today, the TSSA membership rolls have grown to more than 2,700. As the Association grows, it continues to provide individualized service, education and fellowship with the same dedication and determination that sparked the 10 facility owners and founders in 1986.  TSSA places a strong emphasis on continuing education and networking for success.

MEMBER SERVICES

Responsive Staff

TSSA has a small but dedicated and talented staff that is ready to assist you.  The TSSA staff works diligently to keep you updated on current issues and to provide the very best of service so that you can maximize the return on your dues investment dollars.  The number of new members referred by existing members is a testament to the customer care culture within the organization.  The promotion of the TSSA Code of Ethics begins at the association headquarters.
Toll-free Number & Other Contact Information
Toll-free number: 888-259-4902
Email to info@txssa.org
EDUCATION (professional development)
TSSA Storage Education Series
TSSA offers a series of legal, basic operational and advanced seminars held in various locations across the state throughout the year.  Members need look no further for quality educational and professional development opportunities.  
Managers and Owners Storage Training (M.O.S.T.)
The Managers and Owners Storage Training (M.O.S.T.) seminars offer two separate educational tracks to help both owners and managers get the M.O.S.T. from this information-packed training.  This exciting educational event is offered in various cities across the state throughout the year.  Check online for the schedule of current dates and locations.  
Legal Seminars

TSSA produces two legal seminars each year, scheduled in various cities throughout the state.  Chosen cities are rotated from year to year in an attempt to make these important seminars accessible to members.  These full-day seminars are jam-packed with important information on legislation affecting the self-storage industry, updates to the official TSSA forms and an informative question and answer period that address specific questions submitted by attendees.
TSSA Webinars

TSSA sponsored webinars are live online seminars that allow you to participate just as if you were in a classroom.  All you need is the Internet and a phone.  The webinars are offered periodically and can greatly enhance the educational opportunities for members unable to travel to the in-person educational events.  The program includes a “chat” feature for Q&A sessions.  Check the Members Only section for archived sessions of recent webinars.  
TECHNOLOGY RESOURCES
TSSA Online

Our website is an evolving source of information for the Texas self-storage industry.  
· You’ll find a complete online Buyer’s Guide, listing all of our vendor members by category or name, 
· Plus a Facility Finder, allowing you to search for our members’ facilities by city or name.  
· To find out what’s current, check the TSSA calendar, or 
· Register for the annual convention and trade show or any of our seminars online.
·  Once you are a member, you can visit the Members Only section, which allows you to order TSSA rental agreements, 
· Download sample forms and gain 
· Access to our legal counsel’s advice concerning a full range of legal issues. 
· Search the employment forum or the 
· Auction post/search service, other 
· Discussion forums by category and 
· Archived publications.  
· You can even create your own website, free of charge, and hosted on the TSSA site.

You can order any of the publications, register for an educational event, or pay your dues online via the secure server. 
TSSA Facility Finder

www.texasstorage.org
The TSSA Facility Finder is the largest self storage locator database of TSSA member facilities that allows the public to easily locate self storage in any region of Texas.  This service implements a proprietary and ongoing search engine optimization (SEO) system to ensure that potential customers searching the web for a self-storage facility in Texas will be directed to this site.  This service gives every TSSA member, no matter how small the operation, an opportunity to compete on the World Wide Web.  This service is reserved exclusively for Members Only and is provided as free benefit of membership.  
TSSA Forms Software by Blue Moon 
Produce complete, accurate lease packages in minutes.  The TSSA Forms Software by Blue Moon program enables you to set up default information so that you can quickly enter customer information and print the TSSA Rental Agreement, addenda and any of the official forms on your own printer.  TSSA Forms Software can be used as a stand-alone program, or with a management software program offering the interface.  The program includes built-in math calculations, default settings for recurring items and charges, automatic data transfers from the main lease form to other forms, built-in error checking, and lease expiration reports.  There’s even an online user’s manual for easy reference.
TSSA Online Buyer’s Guide

The TSSA Buyer’s Guide is a great online buying resource directory for operators in Texas.  It’s the first place to look for industry providers in Texas and neighboring states.  

Website Template and Hosting

This FREE member benefit is a simple-to-use template that allows members to create their own website, and users may also have their sites hosted free of charge.

Employment Forum

Members can post and search for jobs in the Texas self-storage industry for free.

TSSA Auctionmaster
This valuable resource allows TSSA members to post their upcoming auction dates and locations to assist in promoting the event.  Auctioneers and members take advantage of this service to increase the number of attendees at an auction and hopefully increase the dollar amount derived from an auction sale.  To list your upcoming auctions, go to the TSSA website, click under Resources and scroll down the left hand side to Auctions.
COMMUNICATIONS

TSSA Magazine

Self-Storage News is one of the premier self-storage publications in the industry, not only in Texas, but nationally.  The bi-monthly publication provides timely news, education and information to owners, vendors, developers, managers and supervisors in the self-storage business throughout Texas.  Each issue contains articles, legal advice, and news about industry leaders.  

Monthly E-zine

Email Alerts and Announcements
Industry News Posted Online

Relevant industry news articles from across the state are posted on the website for your review and reference.
PUBLICATIONS

Consumer Guide Brochures

This four-color counter brochure is ready to use, simply stamp your facility name and address or add your business card to the back.  It features many important tips for consumers such as a space calculator, and emphasizes highlights of the lease agreement as well as the customer’s responsibilities.

TSSA Membership Directory & Buyer’s Guide
A complete guide to TSSA’s membership, the annual directory lists owners, developer members, facilities by city, and vendors.  The handy Buyer’s Guide section of the directory is a complete listing of vendor members’ goods and services, broken down by category.  It’s the first place to look for industry providers in Texas and neighboring states.

TSSA Operations Manual

This manual comes complete with detailed guides to daily operations, and covers everything from move-in policies to emergency situations.  Topics include: store operations, legal issues, computers, collections and auctions, marketing and sales, plus safety and security.  The manual is packaged in a three-ring binder allowing for updates and additions.  It comes with a CD-ROM that includes the Adobe Acrobat and Microsoft Word versions along with an appendix of tenant –related forms.  This customizable publication is a must for every facility.  It will enhance the presentation of any policies you might have in place and will provide a ready-made manual for anyone just starting out.

TSSSA Auction Handbook

This handy reference handbook gives you quick access to the answers to procedural questions about foreclosing under Chapter 59 and conducting a lien sale.  This handbook was developed by two TSSA members with years of experience that they’re willing to share, and provide an overview and have condensed the procedure down to an easy step-by-step process.  You’ll find all of the important information you’ll need here, such as the auction procedure rules, Goldbook© pointers and tips for conducting a successful auction.  

NETWORKING

TSSA Convention and Trade Show
The TSSA annual convention and trade show brings together knowledgeable people from the self-storage industry to share information with existing owners and operators, as well as individuals interested in becoming part of the industry.  Speakers address the latest concerns and trends in the industry, while suppliers from every corner of the nation gather to exhibit the latest in products and services.  The convention provides attendees an excellent opportunity to exchange ideas, learn from their peers and discuss common goals.  
Networking Luncheons

TSSA Members from various areas of the state gather periodically at local restaurants to discuss pertinent issues.  These luncheons provide a forum where owners and operators can exchange ideas and information with their local colleagues.  The Dallas and San Antonio regions meet monthly and the Corpus Christi and Austin region meets every other month.  For meeting locations, dates and times contact: info@txssa.org or call: 888-259-4902.
TSSA Committees
TSSA members can increase their networking opportunities while contributing to the industry by serving on a committee.  Many meetings are held virtually, via toll-free conference calls or web-based discussions.  Some meeting expenses are reimbursed.  Whether you can be very involved or just participate on a short-term project, TSSA can benefit from your experience.  Interested volunteers can choose from the following committees: bylaws, charitable fundraising, education, finance, forms review, market survey, membership and publications.
LEGAL RESOURCES

TSSA Goldbook©

The TSSA Goldbook©, developed by Niemann & Niemann, LLP, is a compilation of state and federal statutes, forms and legal articles that affect the self-storage industry.  The Goldbook© is updated every other year, following the Texas Legislative session.  This first-of-its kind operations manual for Texas operators can save a self-storage owner or manager from making some expensive and disastrous mistakes.  The Goldbook© includes a CD that allows you to access any of the 76 forms listed in the Appendix.  The forms can be accessed directly from the CD or you can copy the “TSSA Goldbook Forms” folder to your hard drive.  Once you’ve copied the folder, double-click on “Forms-Index” to launch your browser and navigate the forms.
TSSA Legal Update
This bi-annual publication brings timely updates to the Goldbook© providing relevant information from the Legislative Session, important revisions made to the official forms and the popular Self-Storage Solutions Q&A.  This handy publication is ready to be inserted into a three-ring binder for quick reference.
Ask the Experts Q&A
Members can access the “Ask the Experts” legal Q&A service after logging in to the Members Only section of the TSSA website.  Members can review the questions and answers already posted or post a new question to be answered by our legal counsel.  This service is not intended to provide legal advice but rather to serve as another avenue for member information.
ADVOCACY
TSSA Legislative Watch

TSSA serves as a united voice on issues that affect the self-storage industry in Texas.  By banding together, self-storage owners and operators can have a stronger impact on legislative decisions.  TSSA Legal Counsel Connie Heyer acts as our industry watchdog in Austin.  Niemann & Niemann has been involved in drafting all landlord/tenant statutes passed by the legislature in Texas over the past 30 years.  Any time there is an issue with industry-wide impact, TSSA represents your interests.  Recently, TSSA banded together with the Self Storage Association to successfully oppose the building of self storage facilities on military bases.  
RESEARCH
TSSA Texas Self-Storage Market Survey

A single, independently-compiled study on the 25 major markets in Texas, plus rural areas.  This market study is ongoing and updated annually.   The survey, available to members for the low price of $200, (non-member price is $300) contains valuable data such as: the total number of existing facilities with locations plotted on a color-coded map; the total number of self-storage units, with total net rentable square feet in each market; benchmarks for the average monthly asking rental rates for ground level units and calculations of the rental premium for climate-controlled; the economic occupancy level market by market, statewide and much more.  This is an essential tool for developers and facility owners looking for an edge.

TSSA Membership Survey

TSSA undertakes an annual survey of its membership to request feedback on services, education, perceived value and overall member satisfaction.  Feedback is used to address shortfalls or gaps in member services.
MEMBER BENEFITS

TSSA Official Forms

TSSA offers members the opportunity to purchase printed copyrighted rental agreements and other official forms from the Association.  These forms are in complete compliance with Texas laws and are updated when changes are made in state statutes that impact the self-storage industry.  Members also have the option of purchasing the TSSA Forms Software by Blue Moon.  This program allows members to use the lease and all forms directly from their computers and print them on letter-sized paper.  Additionally, more than 80 management and legal forms are available as free downloads from the TSSA site, or on the CD included with the TSSA Goldbook ©.  

TSSA Rental Agreement

Famous throughout the nation for its comprehensive protection for self-storage operators, the copyrighted TSSA self-storage lease agreement now comes in a special boat and vehicle version as well.  The lease agreement is available in Spanish and can be downloaded free of charge directly from the TSSA Software program or online.
Workers’ Compensation Insurance
This program was established to assist participant members in controlling their workers’ compensation costs.  Members are eligible for group pricing and exclusive rates.  The program is administered by the Wortham Insurance & Risk Management group.

Member Discounts 
TSSA members receive discounts on all TSSA events and publications.

New Member Packets
New members receive 20 printed Rental Agreement forms and 10 each of the official TSSA forms for their immediate use.  New member packets also include:

Membership Plaque – this beautiful brass and wood-tone plaque can be displayed in your office or your facility
Window Decal – Proudly display your association with TSSA on your office or facility window or door
Logo Sheets – this sheet with varying logo sizes will help with your advertisements to show your affiliation with TSSA.
CHARITABLE FUNDRAISING 
Shriners Hospital for Children
Since 1999, TSSA members have supported the Shriners Hospital for Children through their participation at the annual live and silent charity auctions held during the TSSA convention and trade show.  Since the inception of the charitable program, TSSA members have donated in excess of`$180,000 for the hospital.  Fundraising opportunities, such as the Texas Hold ‘Em Poker Tournament, has helped to double the amount raised in a single year.  Other fundraising efforts for the Shriners Hospital include the 2007 TSSA Marathon for Shriners in which TSSA Staff Member Brom Hoban collected donations for the 26.2 miles he ran in the Houston Marathon.  Members from across the state cheered him on and supported his efforts with financial contributions.
Habitat for Humanity
In the wake of Hurricane Rita, Habitat for Humanity was left scrambling for volunteers to complete the homes that would provide housing for those displaced by the hurricane.  TSSA and its members responded to the call for help by sponsoring two homes with a $10,000 donation, and 14 volunteers that offered their labor.  Members from Kingwood, Pearland, Houston, and Baytown toiled in the mud and general construction chaos to lend a hand.
