Benefits

Superior Quality

Convertec business phone systems are
built with the best technology from todays
leading hardware manufacturers.

Enterprise-Grade Feature Set

« Full featured Automatic Call
Distribution (ACD) system built-in.

* Complete IVR program

* Voicemail-to-email and paging
notification upon receipt of voicemail.
* Support of Analog PSTN lines, T1/E1, or
Voice over IP (VoIP)

» Powerful call detail reporting that is
exportable to .PDF or .CSV for easy
accounting records.

Efficient Installation and Support

* Installs into existing Local Area
Network (LAN) via Cat5/Cat6
cabling. No need for 2 wiring
closets.

* Remote updates and configuration
assistance available 24X7.

* Easy to use web-based user
interface allows for quick changes.

Broad Interoperability

With Convertec business phone systems
you are no longer limited to features and
enhancements only provided by your
phone systems manufacturer. Asterisk
imposes no limits, and with open-
standards friendliness if you can imag-
ine it, chances are it will work with your

system.

Convertec™ Business Phone Systems
Powered by Asterisk™

Serious Cost Reduction:

A Convertec business phone system can typically be installed for about half the cost of a
traditional system. For large scale systems the savings can be even greater. As an
example, prices start from $5299 for a fully installed system with 10 handsets and 12
months support. Adding additional handsets can be done for as little as $100 with no per
handset license fees or mandatory maintenance contracts. Additionally, your support
agreement includes periodic updates to your system. Because Asterisk™ is switched in
software versus hardware you are not locked into purchasing expensive and proprietary
hardware to get the latest and greatest features.

Control:
Convertec business phone systems allow a business to take control of their phone
calls. Once a call is received by the system, virtually anything can be done. Asterisk
provides a level of granular control nomally only associated with the most expensive of
systems.

No Lock-In to Proprietary Systems

Obtain support, accessories and upgrades from a variety of sources. Their are dozens of
third party applications which can further extend the functionality of our Asterisk based
systems and a surprising number of them are absolutely free. Telephone handsets are
standards based (SIP) and can be re-used on other SIP based phone systems.

VolP

Convertec business telephone systems are built to handle VolIP calls. Significant savings
can be had by using our system to send all inter-office calls across the internet as well
as reducing external call costs by using Mobile Telephone Gateways and accessing flat
rate national call costs. It is not uncommon for the savings in call costs to pay for the
acquisition of a Convertec business telephone system.
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