Bay Area House Call Dentists Caregiver Testimonials

Here is what the caregivers for three Bay Area House Call Dentist patients had to say about the quality of care the received from our team.

Minerva Dutra, daughter of BAHCD patient Delores Dawson
My mother has Alzheimer’s and she’s in a wheelchair, so she has specific needs. It was difficult to get her to a regular dentist. I was very happy to have somebody come to our house to examine her and take x-rays, instead of my having to drive her all around. It worked out very well. 

The doctor who came to our home, Dr. Elacio, and her assistant were just so sweet and very caring. They made sure my mom understood everything she could and they were very gentle with her. 

We met Dr. Blende when my mother had the surgery she needed. I was a little concerned at first, because of her condition, but Dr. Blende reassured me, and eventually I felt very comfortable. Dr. Blende’s team treated my mother like a member of their own family. They were really fantastic, letting me know what was going on at all times and taking many extra steps to be sure my mom was comfortable. They were just really great people, and I just had all the confidence in the world in them. 

Anita Weissberg, wife of BAHCD patient Lawrence Weissberg
I was referred to the BAHCD by my family dentist, who knows Dr. Blende very well.

My husband has dementia, and he’s had some very horrendous past experiences with his teeth. I realized that he was holding his jaw. Because he can’t tell us what’s wrong, I called my dentist, who recommended we contact Dr. Blende. 
Dr. Blende’s team was very efficient. They went down to see my husband at the residence where he lives in Burlingame. They took x-rays right on the spot, and it’s very good they’re able to do that on site. They realized he needed work on his upper bridge, and had a tooth that needed to be extracted. At that point, they determined it would be better to complete his treatment in a hospital setting. 

By coming to their patients, they’re offering a service that nobody else in our area provides. They were very, very professional throughout the whole process, and really very, very wonderful. 

Virginia Merwin, daughter in law of BAHCD patient Barbara Merwin
Bay Area House Call Dentists were professional and full of information. They made my mother-in-law feel so comfortable and gave us very good guidance. They also provided great follow-up care, including arranging for a dental hygienist to come to our home.

It makes you confident and comfortable to be able to get such good care in your home setting. If we ever need dental care for my mother-in-law again, we will certainly call on Bay Area House Call Dentists. I would recommend them to anyone.
Raymond Magpanty, son of BAHCD patient Juliana Magpanty

My mother, who is very sick and frail, couldn’t eat and was losing a lot of weight because she had lost her lower denture at the hospital. We really needed a dentist who could provide services at home because my mother cannot walk and her mobility is very limited. My own dentist, Dr. Paul Hoyt, referred us to his colleague, Dr. Blende of the Bay Area House Call Dentists. 

My first interaction with Dr. Blende’s team was with Carla, the team’s Patient Care Coordinator. The first time I spoke with her, I could tell she had taken the time to learn about my mother’s needs from Dr. Hoyt. Carla was very, very pleasant to deal with. The feeling of understanding I got from her was very welcoming and every encouraging.

And even though I let them know that we had a very limited budget, something that was below their standard fees, they never hesitated to work out an arrangement so that my mother could get the care she needed.  That was extremely compassionate of them, and it meant world to us. And there was no cutting corners. They did full quality work without any regard for the amount of compensation they were going to get out of it.

I’m more than willing to recommend them to anyone because of their flexibility and their compassion. They’re out there to help people and make a difference, and not just to make a profit from people who can afford their services. 

The quality of their work is the very highest. Dr. Elacio, who was our dentist, worked very skillfully with my mother. I really admire Dr. Elacio’s compassion and her patience, considering what she was up against, given my mother’s frail condition. I’m very grateful for that. I would not have wanted anyone else to help my mom other than the Blende group.

I want to thank Dr. Blende for his kind heart. They’ve made a major difference in our lives. Their kindness is something we will never forget. Offering this extraordinary at-home dental service is really a gift to the people who need it. I wish them the best of luck. 

Raymond Magpanty interview (son of patient Juliana Magpanty)—full interview

I was referred by Dr. Paul Hoyt. My mother, who’s very sick and frail, couldn’t eat and was losing a lot of weight because she lost her lower denture at the hospital. She has pancratitis and her digestive system is out of whack. She really needed to eat but she couldn’t because of the loss of her denture. We really needed a dentist who could provide services at home because my mother cannot walk and she usually stays in bed; her mobility is very limited. 

I reached out to my own dentist, and right away he told me he’d try to help me. His own facility couldn’t support someone who was homebound, but he reached out to his colleague, Dr. Blende, who does offer at-home services. 

When I talked to Carla, the administrative support person at Dr. Blende’s office, it felt like they already knew me and my situation. Clearly, their office had a good relationship with my own dentist. Carla was very, very pleasant to deal with. She understood my case, and the feeling of understanding I got from her about my mother’s situation was very welcoming. My first experience of talking to Carla was very welcoming and very encouraging that they’d be able to find a solution.

We agreed that they would come to my place, where my mother is now living. They were more than willing to do that, and they explained to me very clearly as far as what would happen, what my expectations would be, and what they would need when they came there.

And even though I let them know that my mother had a very limited budget, something that was really quite far below their standard fees, they never hesitated to say that they would be able to work something out so that my mother could get the care she needed.  I was very open about what we could afford, but they immediately responded that they would do their very best to help my mother. Which is amazing and very compassionate of them. They did not decline to help her. What I heard from them was that we will try our very best to accommodate you and help your mother. Knowing that this is what you can afford, we’re more than willing to meet that. That meant world to us. Knowing that we were in dire need of their help, but that this was all we could afford, they were more than willing to work with us. To me it was a wonderful act of charity and kindness. That really touched my heart and my mother’s as well.

Once we put a program in place, Carla thouroughly explained to me the steps they would take, and the fact that there would be three or four visits to ensure they will deliver quality work. So there was no cutting corners or limiting the time they were willing to spend with us. They did full quality work without any regard for the amount of compensation they were going to get out of it.

I’m more than willing to recommend them to anyone, because of their flexibility and their compassion. They’re out there to help people and make a difference, and not just to make a profit from the people who can afford their services. 

If you talk about the quality of the work, it’s the best quality. They spent quality time with my mom. I’d like to commend Carla, who is the face of the company, who is very knowledgeable, very flexible, and treated my mom and myself with a lot of respect, concern, and understanding of our situation.

Dr. Elacio, who was our dentist, who came and worked patiently with my mother, knowing that her condition was very frail. I really admire her compassion and her patience, considering what she was up against, given my mother’s frail condition.

Working with her is really a challenge, but the expertise, as well as the kindness and consideration they’ve extended was far beyond what I would expect out of anyone who was not thinking about the amount of money they’re going to get out of the services they are providing. I’m very grateful for that. I would not have wanted anyone else to help my mom other than the Blende group.

I want to thank Dr. Blende for his kind heart and for working with us an realizing there are people they can help and make a major difference in our lives. We are grateful to have encountered such people, who are willing to help others. Their kindness is something we will never forget.

They should be reaching a lot of people with their at-home services. There’s a vast need out there for those services. Offering this kind of extraordinary service is really a gift to the people who need it. I wish them the best of luck. 

