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ROI Networks, Inc. Achieves Avaya Connect Gold Certification 

· Invests in the skills needed to help businesses transform their operations with industry-leading enterprise communications solutions
· Achieves Best-In-Class customer satisfaction ratings from clients 
· Helps Secova virtualize their Unified Communications and Contact Center infrastructure on VMWare to reduce costs, simplify deployment and leverage common infrastructure versus parallel voice and compute networks by implementing Avaya’s Virtualized Environment
 FOR IMMEDIATE RELEASE:  May 14, 2014
San Juan Capistrano, CA. — ROI Networks, Inc. announced today that it has been named a Gold-certified Channel Partner by Avaya, a leading global provider of business communications and collaboration solutions and services.  The Avaya Connect Gold certification demonstrates that the ROI Networks, Inc. team has developed comprehensive skills to help small-to-large size businesses transform their operations with unified communications, collaboration and contact center solutions.   

In recognition of the multi-vendor nature of today’s business networks, Avaya Connect Gold channel partners earn their status by certifying staff members in the operation of Avaya systems and software, and in the operation of solutions offered by other major information technology vendors.  Gold-certified channel partners must meet rigorous service delivery and customer satisfaction criteria, develop comprehensive marketing plans and meet annual revenue commitments for the sale of Avaya solutions and services.  
ROI Networks, Inc. sells Avaya business communications systems, design, implementation, maintenance and managed services to businesses in Southern California, United States and Globally.  ROI also provides solutions leveraging Avaya’s networking portfolio providing Fabric Connect, Shortest Path Bridging, Identity Engines and the Collaboration Pod.
“ROI Networks, Inc. is extremely proud to achieve this industry recognition and could not have done it without the extended support of each and every ROI Networks, Inc. employee and our valued customers and partners” said Jeff Hiebert, CEO, ROI Networks, Inc.  

"Avaya Connect certifications help us ensure that customers have a consistent, quality experience from purchase through implementation and ongoing support,” said Karl Soderlund, vice president, US Channels, Avaya.  “We are very pleased that ROI Networks, Inc. has aligned with Avaya to provide the expertise to customers to help us extend our reach and deliver the kinds of complete, end-to-end solutions that meet the challenges businesses and organizations face today.”
About ROI Networks, Inc.:
ROI Networks is a systems integrator specializing in voice, data and video communications serving small, mid-sized and enterprise customers seeking to virtualize their infrastructure in order to reduce costs, maximize productivity and simplify their corporate networks.  For more information please visit www.roinetworks.com.
About Avaya:

Avaya is a global provider of business collaboration and communications, providing unified communications, contact centers, networking solutions and related services to companies of all sizes around the world. For more information please visit www.avaya.com.
Certain statements contained in this press release are forward-looking statements. These statements may be identified by the use of forward-looking terminology such as "anticipate," "believe," "continue," "could," "estimate," "expect," "intend," "may," "might," "plan," "potential," "predict," "should" or "will" or other similar terminology. We have based these forward-looking statements on our current expectations, assumptions, estimates and projections. While we believe these expectations, assumptions, estimates and projections are reasonable, such forward looking statements are only predictions and involve known and unknown risks and uncertainties, many of which are beyond our control. These and other important factors may cause our actual results, performance or achievements to differ materially from any future results, performance or achievements expressed or implied by these forward-looking statements. For a list and description of such risks and uncertainties, please refer to Avaya's filings with the SEC that are available at www.sec.gov. Avaya disclaims any intention or obligation to update or revise any forward-looking statements, whether as a result of new information, future events or otherwise.[image: image3.png]



