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PRESS RELEASE

ACET ACHIEVES ISO 9001:2008 and ISO 20000:2011 Certification

Waldorf, Maryland May 29, 2014 - On May 19, 2014 the QAS International certifying body for
the International Organization for Standards (I1SO) certified ACET for compliance with ISO
20000:2011 for IT Service Management and issued the registration certification document. This
achievement follows the certification of ACET on December 13, 2013 for ISO 9001:2008 Quality
Management.

These are highly sought after designations in the IT Services Community which represent the
following of best practices for Quality, Service and ITIL processes by service providers in the IT
Service industry worldwide.

ISO is an international standard-setting body composed of representatives from various
national standards organizations around the world that are recognized by the industry and
Federal Government agencies.
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