ertificate

This is to Certify that

LAHINT Business Services Company

6751, 36D Street, Alshulah Dist, Dammam 34265, Kingdom of
Saudi Arabia

has been found in Compliance with requirements of
Information Technology Service Management

ISO/IEC 20000-1:2018

for the following scope:

Provision of digital automation services for government-related processes,
including eligibility verification, user data processing, secure service execution
and integration with public sector platforms via Al and RPA technologies, within
the operational, technical and administrative environments

Certificate No. . ITSM/3469/0525
Original Certificate Date: 07-May-2025

Issue Date : 07-May-2025 " Authorised Signature

. _ Quality Control Certification
Explry Date ' ﬂﬁ-Mﬂy-ZUzg UK Office: 82, Adley Street,

To check this certificate status visit: London - E5 0DZ, United Kingdom
“http://uasl.uk.com/certifiedorganization” India Office: 2nd Floor, Aman Market,

Narela Mandi, Delhi - 110 040, India

“Quality Control Certification (QCC)” accredited by “UASL, England, UK". This certificate remains the property of “QCC" to whom it must be returned on request.




