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PLM Trailer Leasing Opens  

New Refrigerated Trailer  

Customer Service Center 
 

Center will offer emergency roadside assistance 24 hours per day 

 

PLM Trailer Leasing is proud to announce the opening of a new Customer Service Center 

(CSC) located in Dallas, Texas. The CSC was created to offer customer service, 

maintenance, and repairs specifically for the refrigerated trailer market. Emergency 

roadside assistance calls will be handled 24 hours a day, 365 days a year by PLM 

employees highly trained in refrigerated trailer repair. 

 

The goal is to offer technically skilled and industry experienced roadside assistance 

without lengthy wait or hold times. PLM Trailer Leasing has hired experienced 

professionals from the refrigeration, transportation and cold supply chain industries with 

proven track records. The staff has the experience to offer emergency resolutions that are 

prompt and efficient while at the same time being cost effective.  

 

“We had outsourced our 24 emergency breakdown service for several years but could not 

find a company that specialized in refrigerated trailer repair and service. We felt the only 

way to achieve the level of quality we desired was to build our own CSC dedicated to this 

specialized business. Immediately we are reducing maintenance and repair costs while 

getting the company driver back on the road sooner,” said Randy Gunn, Manager of the 

CSC for PLM. 

 

Companies and their drivers will find access to the center fast and easy with friendly 

service representatives that understand the industry challenges as well as address the 

immediate mechanical needs of the driver. One call to (877) RENT PLM is all that is 

needed. 

 

mailto:lwingfield@plmtrailer.com


The CSC opened for limited service January 1, 2008 and has initially focused on repairs 

to the 7,000 unit PLM Trailer Leasing fleet. The CSC will be available as an outsource 

provider for private and commercial fleets in the summer of 2008. 

 

PLM Trailer Leasing, headquartered in Montvale, New Jersey, is a full service leasing 

company in the Cold Supply Chain. PLM is a niche company, focused on creative value 

contributions to temperature-controlled transportation, distribution, and storage 

businesses. PLM Trailer Leasing, the operating name of MAC Trailer Leasing LLC, is a 

wholly owned subsidiary of Marubeni America Corporation, the North American arm of 

Tokyo-based Marubeni Corporation, one of the top five “Sogo Shosha” Japanese trading 

companies. For more information, visit www.plmtrailer.com. 

 
EXCEPT FOR HISTORICAL INFORMATION, THE STATEMENTS CONTAINED IN THIS PRESS 

RELEASE ARE FORWARDLOOKING STATEMENTS MADE PURSUANT TO THE SAFE HARBOR 

PROVISIONS OF THE PRIVATE SECURITIES LITIGATION REFORM ACT OF 1995. ALL SUCH 

FORWARD-LOOKING STATEMENTS ARE SUBJECT TO, AND ARE QUALIFIED BY, RISKS AND 

UNCERTAINTIES THAT COULD CAUSE ACTUAL RESULTS TO DIFFER MATERIALLY FROM 

THOSE EXPRESSED OR IMPLIED BY THOSE STATEMENTS. THESE RISKS AND UNCERTAINTIES 

INCLUDE, BUT ARE NOT LIMITED TO, REDUCED DEMAND FOR INFORMATION TECHNOLOGY 

EQUIPMENT; COMPETITIVE PRICING AND DIFFICULTY MANAGING PRODUCT COSTS; 

DEVELOPMENT OF NEW TECHNOLOGIES WHICH MAKE THE COMPANY’S PRODUCTS 

OBSOLETE; RAPID INDUSTRY CHANGES; FAILURE OF AN ACQUIRED BUSINESS TO FURTHER 

THE COMPANY’S STRATEGIES; THE ABILITY TO MAINTAIN SATISFACTORY RELATIONSHIPS 

WITH LENDERS AND TO REMAIN IN COMPLIANCE WITH FINANCIAL LOAN COVENANTS AND 

OTHER REQUIREMENTS UNDER CURRENT BANKING AGREEMENTS; AND THE ABILITY TO 

SECURE AND MAINTAIN KEY CONTRACTS AND RELATIONSHIPS. 
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